Nairn Kayak Club Social Media Policy
Agreed at board meeting 27/03/2025

This policy applies to all club business and communications made on all and any web/PC/Mobile communication means, Facebook, Sportmember chat, club related email, any Whatsapp working groups or similar apps.
Contributors:
· Only post material relating to kayaking, paddlesport or other club related matters.
· All club formal paddling, coaching and led activities are to be organised on the Sportmember app which all club members have access to.
· The Facebook social page is for club social activities and external paddling news posts, external provider posts.  Members or non members may suggest peer paddles (collaborative club activity based on Paddle  Scotland Guidelines) on it but any organising of such collaborative activity is to be organised offline between paddlers and not on the social page.
· Adhere to the club’s Code of Conduct in posting and making comment on posts or replying to others.
· Avoid offensive or defamatory language. Be respectful to others’ points of views and treat others online as you would in person – be civil and polite.
· Do not post anything to bring Nairn Kayak Club into disrepute.
· Consider the difference between opinion and established fact when commenting or posting material.
· Respect that social media managers are club volunteers doing the best job they can in the time available. Polite appeals can be made to nairnkayakclub@yahoo.co.uk if you disagree with an action taken on a post or comment.
· Use tools on the social media platform to flag any inappropriate content to the moderators.

Social media managers:
· There shall be at least 2 social media managers who are both members of the Board, approved by the Board.
· Other Board members may be given ‘pre approved poster’ rights with the agreement of the Board.
· Non Board members shall not have pre-approved poster rights.
· Posts from all ordinary members and non pre-approved Board members will require approval by an admin 
· New member requests should comply with club guidelines and only be accepted where a response has been given to all joining questions.
· An admin (manager) may reject a post where it does not relate to kayaking or the ordinary business of the club or does not comply with these or other club or common sense guidelines.  Feedback should be given in doing so using the tools available. 

Removing posts / comments:
· An admin should remove a post or comment which is obviously offensive / untrue / defamatory as soon as they are aware.
· Before removing a post, the admin should consider reasonable differences of opinion, and unless obviously offensive / defamatory requiring immediate removal, consult with another admin or Board member to agree an appropriate action.
· A comment breaching these or other club guidelines may be removed in preference to a whole post, if otherwise the original post is compliant with guidelines, and further commenting may be deactivated. 
· The original poster should be contacted as soon as possible with an explanation, if a post is deleted or any other action taken on it. 

Complaints / appeals.
· Please follow the club’s complaints procedure, available on sportmember and make this in writing to nairnkayakclub@yahoo.co.uk
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